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ABSTRACT
The development of the stratified mixed used development is increasing over 
decade. The overview about the maintenance practice in the stratified mixed use 
development is included in this paper. The aim of the study to establish factor that 
can enhance the current practice of stratified mixed-use development’s 
maintenance. The study is conducted as it answers all the objectives stated. The 
first objective is to identify the maintenance current practice in the stratified mixed- 
use development. The second objective is to examine the factor affecting current 
practice stratified mixed-use development’s maintenance. The last objective is to 
evaluate the end user’s satisfaction with the current practice of stratified mixed-use 
development’s maintenance. The case study is focused on the area that 
implemented the mixed use development that is more in urban area. The selected 
case study is in commercial Center Section 7, Shah Alam and Shop House Jalan 
Pandan Indah, Ampang. The questionnaire about the satisfaction over the 
maintenance work conducted is distributed to be evaluated and the end user 
satisfaction is analyzed. A recommendation to the maintenance management about 
how to improve the maintenance performance is also given.
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CHAPTER 1
INTRODUCTION
1.1 INTRODUCTION
The increase in land prices, especially in urban areas has making the construction 
of high-rise residential complex more economically practical action. The reducing of 
population growth together with the high land shares into an alternative measures 
(Tawil, Che-Ani, Ramly, Daud & Abdullah, 2011). Multi-storey residential schemes 
are therefore seen as appropriate choices when it comes to addressing the 
mismatch of supply and demand. Such schemes usually take the form of low-cost, 
medium-cost, or high-cost residential complexes (Tawil, Che-Ani, Ramly, Daud & 
Abdullah, 2011). Malaysia has developed a mixed-use development in the urban 
area in relation to solve the emerging issues. Malaysia is one of the fast growing 
economies in South East Asia (Ahmad Suffian, 2013). The mix of residential and 
commercial activities into one multi-storey building or in other word ‘stratified’ is 
taking Malaysia to the next level.
Mixed land use is influenced by the factors like the density, type of mixing, mixed 
use elements, prevailing socio-economic condition of the community, availability of 
the various transportation mode, etc. Mixed land use accommodate more than one 
type of land use functions like residential, commercial, recreational, office etc. in a 
specific area (Kotharkar & Bahadure, 2012). This definition is applied to stratified 
mixed-mixed use development. The mix use element meet the needs of residence 
which ease facilitate user access to by combining the residential and commercial in 
one community.
Land use mix can occur at various scales, in a multi-story building supporting retail, 
restaurants, and other commercial activities on the lower floor, with apartments or 
offices on upper floors, or in a mixed-use parcel (cluster or neighborhood or sector) 
(Kotharkar & Bahadure, 2012). The application of mixing different type of 
development is up to the developer, but in this study if more focusing to the mixing 
development from the residential and the commercial activities.
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